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HH ELECTRONICS TENSOR PROMOTION TERMS AND CONDITIONS 

1. INTRODUCTION 

ApexPro (Pty) Ltd (the “Promoter” or “we”) is offering a cash back reward as follows: 

• Bundle 1: 2 x TRE-1201 - qualifies for R400.00 cashback 

• Bundle 2: 2 x TRE-1501 - qualifies for R400.00 cashback 

• Bundle 3: 2 x TRE-1201 with 2 x TRS-1800 - qualifies for R1000.00 cashback 

• Bundle 4: 2 x TRE-1501 with 2 x TRS-1800 - qualifies for R1000.00 cashback 

 

2. AGREEMENT TO TERMS AND CONDITIONS 

2.1. These terms and conditions, as amended from time to time, apply to the Cash Back Reward 

and to any person (“you”) who purchases a Qualifying Bundle and who attempts to claim a 

Cash Back Reward in respect thereof. 

2.2. If you participate in the Cash Back Reward promotion (“Promotion”), you are deemed to have 

read, understood and agreed to these terms and conditions. If you do not agree to these terms 

and conditions, you must not participate in the Promotion.  

3. PROMOTION PERIOD 

3.1. Subject to the other terms and conditions contained in this document, the Promotion will run 

from Tuesday 14 November 2023 until 00:00 on 31 January 2023 (“Promotion Period).  

3.2. To the extent permitted by law, we reserve the right to change, alter, cancel, suspend and/or 

withdraw these terms and conditions and/or this Promotion, including the value of the Cash 

Back Reward and/or the Promotion Period at any time, for any reason. In such event, the 

Promoter has no liability to you and no participant will have a right of recourse and/or claim 

against the Promoter. 

4. PARTICIPATING IN THIS PROMOTION 

4.1. Subject to the other terms and conditions contained herein, if you: 

4.1.1. are an end customer who is a natural person over the age of 18; and  

4.1.2. purchase and make full payment for a qualifying bundle from an Authorised Dealer during 

the Promotion Period; 

you may participate in the Promotion (“Qualifying Participant”).  

4.2. Resellers, retailers and/or Authorised Dealers, or an employee, director, member, partner 

and/or agent of the Promoter, a reseller, retailer or an Authorised Dealer, or a spouse, life 

partner, family member or business partner of such a person, may not participate in this 

Promotion and are not eligible to receive the Cash Back Reward. 

4.3. An Authorised Dealer is any person or entity that the Promoter has authorised to sell a pair of 

Qualifying Bundles and participate in the Promotion within the Republic of South Africa.  

4.4. The Promotion does not apply to second hand, refurbished or reconditioned speakers. 

 

 

 

 



 

2 
 

5. CLAIMING A CASH BACK REWARD 

5.1. If you are a Qualifying Participant, and you wish to receive the Cash Back Reward, you must do 

the following within 5 business days of purchasing a pair of Qualifying Bundle from an 

Authorised Dealer during the Promotion Period: 

5.1.1. Complete the claim form online on the Promoter’s website (www.apexpro.co.za and 

upload the following supporting documents. 

5.1.2. Supporting Documents:  

5.1.2.1 a photograph of the serial number of the pair of Qualifying Bundles; and 

5.1.2.2 a scanned copy or photograph of your South African ID document (Smart ID, 

drivers licence or green bar-coded identity document) or your passport; and 

5.1.2.3 a scanned copy or photograph of the invoice showing that you purchased the pair 

of Qualifying Bundles from an Authorised Dealer during the Promotion Period, 

which invoice must show the Authorised Dealer’s name and the date of purchase, 

purchase price and name of the pair of Qualifying Bundles. 

5.1.3. The Promoter will only accept legible copies of the supporting documents, including the 

Authorised Dealer’s invoice.  

5.2. On receipt of your fully completed and accurate claim form and supporting documents, the 

Promoter will validate your claim. The Promoter may request additional information and/or 

documentation to validate a claim if the Promoter reasonably believes that the claim may not be 

legitimate. If you have not provided all information on the claim form, we will request you to 

provide the missing information. You must provide all information required in terms of this 

clause within 5 business days of our request. 

5.3. Only one Cash Back Reward will be paid per Qualifying Bundle. If we receive a claim form from 

you and a Cash Back Reward has already been paid by us in respect of the relevant pair of 

Qualifying Bundles, we will not pay a Cash Back Reward to you.  

5.4. You may claim a Cash Back Reward for a maximum of 10 Qualifying Bundles.  

5.5. The Promoter will not accept any claims 7 days after the end of the Promotion Period. 

6. PAYMENT OF AN APPROVED CASH BACK REWARD  

6.1. Once we have verified and approved your claim form and supporting documents, and if you 

meet all the requirements for a Cash Back Reward, we will make payment to you of the Cash 

Back Reward within 30 calendar days of the Promoter approving the claim form and supporting 

documents. 

6.2. All payments of Cash Back Rewards will be made via electronic funds transfer into the South 

African bank account that you stipulate on the claim form or via Standard Bank Instant Money, 

as chosen by you on the claim form. If you provide the incorrect bank account details, and we 

make payment into this bank account, this will be at your loss and we will not make another 

payment to you in respect of the Cash Back Reward.  

6.3. Any taxes payable by you on the Cash Back Reward and/or any bank charges charged by your 

bank in respect of payment and/or receipt of the Cash Back Reward are for your payment. We 

will not reimburse you for any such charges. 

6.4. The Cash Back Reward is non-transferable and cannot be exchanged. The Cash Back Reward 

will not be paid other than as stipulated in these terms and conditions. 

http://www.apexpro.co.za/
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6.5. If we pay a Cash Back Reward to you and you return the pair of Qualifying Bundles to the 

Authorised Dealer and the Authorised Dealer refunds you for the pair of Qualifying Bundles, the 

Authorised Dealer will deduct the Cash Back Reward from the amount refunded to you. 

 

7. PURCHASES THAT DON’T QUALIFY FOR A CASH BACK REWARD 

We may at our sole direction reject a claim for a Cash Back Reward, including, without limitation, for 

any of the following reasons:  

7.1. All the requirements for the payment of a Cash Back Reward have not been met and/or these 

terms and conditions have not been complied with;  

7.2. You do not adhere to the time periods for submitting information stated in these terms and 

conditions; 

7.3. A claim form is not fully and/or accurately completed and/or you do not provide all the 

supporting documents; 

7.4. The supporting documents, including the invoice, cannot be verified and/or are illegible; and/or 

7.5. You provide incorrect and/or fraudulent information to the Promoter and/or we detect any 

irregularities and/or fraudulent practices. 

8. PERSONAL INFORMATON 

We will treat all personal information that we obtain through your participation in the Promotion as 

private and confidential. By participating in the Promotion, you consent that we may use your 

personal information to contact you for purposes of promoting products and/or services that the 

Promoter or its affiliated companies may sell and/or provide from time to time. If you do not wish to 

receive this information, you may opt out.  

9. RISK AND LIMITATION OF LIABILITY 

To the extent permitted in law: 

9.1. You participate in this Promotion at your own risk; and 

9.2. The Promoter is not liable for and you indemnify the Promoter against any claims, costs, 

injuries, losses and/or damages (including direct, indirect, special, incidental, consequential 

and/or punitive damages or loss of any kind) arising directly or indirectly out of or in connection 

with:  

9.2.1. the Promotion or the Cash Back Reward; 

9.2.2. the provision of your personal information to the Promoter;  

9.2.3. any circumstances beyond our control and/or failures, errors or disruptions in any 

communications systems and/or banking systems that prevent and/or delay you from 

participating in the Promotion; and/or 

9.2.4. any death injury or liability arising as a result of redeeming the Cash Back Reward. 

10. GENERAL  

10.1. The Promoter will communicate with you via email and/or telephone.  

10.2. South African law governs these terms and conditions.  

10.3. Paragraph headings are for purposes of reference only and will not be used in the interpretation 

of these terms and conditions.   

10.4. If any provision of these terms and conditions is found to be illegal, invalid or unenforceable, this 

will not affect the remaining provisions which will continue to be of full force and effect.  


